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2

KEY RESULTS

66

Australia 

323 members of your community 
participated in the 2025 Australian 
Liveability Census sharing their 
answers to three questions:

• What is most important to you in your 
ideal neighbourhood? 
(CF - 323 responses) 1

• Rate 50 liveability metrics of the place 
you live 
(PX - 306 responses) 2

• Share your ideas to make your 
neighbourhood better 
(Ideas - 262 responses) 3

This report provides a high-level overview 
of the results gathered from residents of 
your area in 2025. Additional results and 
data insights may be available for your 
area.

For more reporting options, please 
refer to page 16.

74,1914 
responses from

27,229
residents across 
Australia

71

Planning Matters 
Alliance 
Tasmania

891
responses from

323
members of your 
community

YOUR LIVEABILITY PRIORITIES5 

(Highly valued /underperforming)

CF Liveability metric PX 
/10

#2 Protection of the natural 
environment 6.4

#4
Access and safety of walking, 
cycling and/or public 
transport

7

#13 Sustainable behaviours in the 
community 6.9

AUSTRALIAN LIVEABILITY PRIORITIES5 
(Highly valued /underperforming)

CF Liveability metric PX 
/10

#2 General condition of public 
open space 6.5

#5 Sense of neighbourhood 
safety 6.5

#7
Access and safety of walking, 
cycling and/or public 
transport

6.4

Note
Sticky Note
1 CF: Care Factor – ranked based on % of respondents who selected it as important
2 PX: Place Experience – Your area score /100, liveability metric /10
3 See attached Excel spreadsheet for full list of your community’s ideas
4 Respondents may choose to complete one, two or all three sections of the survey 
5 Priorities are determined based on ‘common good’. High CF (lots of people selected this as important metric of a liveable neighbourhood) and low PX (lots of people rated this metric as impacting them negatively) equals higher priority
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Local governments and place 
managers are facing growing 
demands to provide evidence-based 
planning and reporting that clearly 
demonstrate improved outcomes for 
communities. 

This need aligns with the Federal 
Government’s National Urban Policy1, 
which recognises community sentiment 
on local liveability as a key data point.

Since 2019, over 330,000 responses have 
been collected to build the country’s 
largest social research data set, with the 
results being utilised for decision-making, 
reporting, planning and communications.

The 2025 Australian Liveability Census was 
open from 30th March 2025 to 30th June 
2025. 

27,229 people participated, with Place 
Score collecting 74,1912 responses from 
urban, regional, and rural Australia.

MEASURING LIVEABILITY MATTERS

Improving liveability for our communities, no 
matter where they live, is a priority for all 
governments. However, historically, it has 
been difficult to measure and track 
community perceptions around local places. 

Place Score’s Australian Liveability Census, is 
the nation's largest place-based social 
research project. 

Data was collected through partnerships 
with governments, corporations, and 
non-profits, as well as social media, direct 
emails, and fieldwork.

It provides governments, the private sector 
and community with the rigorous and  
consistent data insights not only to track 
change – but to act as the evidence base for 
maximising community benefit.

3

Place Score’s liveability system captures the 
social impact metrics associated with place 
management and capital investment to guide 
decision making, maximise and measure 
community benefit. 

We transform community engagement into 
an organisational data asset for planning, 
implementation and reporting.

Note
Sticky Note
1 National Urban Policy (https://www.infrastructure.gov.au/department/media/publications/national-urban-policy)  
2 Respondents may choose to complete one, two or all three sections of the survey
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2025 AUSTRALIAN LIVEABILITY SNAPSHOT
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2025 NATIONAL LIVEABILITY RESULTS - VERSUS 2023

66

Australia2 

-1%71

Planning 
Matters 
Alliance 
Tasmania

65

Western 
Australia3 

-2%

62

Northern 
Territory4 

-1%

63

Queensland6 

-3%

66

New South 
Wales10 

-1%

66

Australian 
Capital 
Territory8 

-1%

66

South 
Australia5 

-4%

66

Victoria7 

-4%

66

Tasmania9 

25,241 people across Australia rated 
the performance of 50 liveability 
metrics in the neighbourhood 
where they live.

1,262,050 individual scores have been 
combined to provide Australia with an 
average PX (Place Experience) score of 
PX66 out of 100.

Key findings:
• Liveability has declined across Australia 

since 2023 (-1%)
• ACT, NSW, TAS, SA and VIC all scored 

highly1 (PX66)
• Tasmania is the only state with no 

decline in liveability since 2023 (PX66)
• Northern Territory is the least liveable 

region (PX62)
• The most liveable LGA is Lane Cove
• The most satisfied group is men, aged 

65+ (PX71)
• The least satisfied group is women, 

aged 25-64 (PX63)

Note
Sticky Note
1  Five states share the highest PX score of 66. NSW has the largest sample size (n), giving the highest confidence in its result
2  n=25,241, 95% confidence level ± 0.3. if the survey were conducted again, we are 95% confident that the PX results would remain consistent within a 0.3% margin of error
3  n=1,256, 95% confidence level ± 1.4
4  n=281, 95% confidence level ± 2.9
5  n=1,014, 95% confidence level ± 1.5 
6  n=6,282, 95% confidence level ± 0.6 
7  n=2,475, 95% confidence level ± 1.0
8  n=485, 95% confidence level ± 2.2
9  n=1,181, 95% confidence level ± 1.4 
10 n=12,267, 95% confidence level ± 0.4
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All Metro Councils (PX67)2

All Regional Councils (PX63)3

2025 AUSTRALIAN LIVEABILITY SNAPSHOT

5

2025 NATIONAL LIVEABILITY RESULTS - METRO AND REGIONAL COUNCILS
The 2025 Australian Liveability Census 
highlights the diverse range of 
experiences and perceptions across Metro 
and Regional Councils1. Community 
sentiment reveals varying priorities, 
strengths, and areas for improvement in 
how people experience their suburbs.

Key findings:

• 70% of Metro Councils are performing 
lower than your average

• 23% of Metro Councils are performing 
better than your average

• 83% of Regional Councils are 
performing lower than your average

• 11% of Regional Councils are 
performing better than your average

66

Australia 

71

Planning Matters 
Alliance Tasmania

n=40-100n=101-500n=500-1000n>1000

50 55 60 65 70 75 80 85

PX
PX76PX53

PX53 PX80

Note
Sticky Note
1 This section of the report only includes Councils with a sample size of n≥40
2 n=14,094 from 75 Metro Council areas, including ACT districts
3 n=7,781 from 35 Regional Council areas
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YOUR 2025 RESULTS

891 responses1
were collected from members of the 
Planning Matters Alliance Tasmania 
community in the 2025 Australian 
Liveability Census.

PX 95% confidence level +/-2.82

323 residents shared what’s most 
important to them in their ideal 
neighbourhood:
• Elements of natural environment 

(natural features, views, vegetation, 
topography, water, wildlife etc.)

306 residents rated 50 metrics of the 
neighbourhood they currently live in:

• PX71 /100

262 community ideas were collected 
regarding how to improve local 
neighbourhoods

6

Planning Matters Alliance Tasmania’s 2025 liveability score is PX71 /100 
You are:
• 5% higher than the Australian average of PX66 /100
• 5% higher than the Tasmania average of PX66 /100

71

CHANGES IN LIVEABILITY

PX

79

75
78

80

70
68

69
67

68
66

69
66

6666 65
68

7967 66

71

Note
Sticky Note
 Respondents may choose to complete one, two or all three sections of the survey 
2 If the survey were conducted again, we are 95% confident that the PX results would remain consistent within a +/-% margin of error
3 See attached Excel spreadsheet for full list of your community’s ideas
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LIVEABILITY PERFORMANCE

PX71
65+ are the most satisfied with 
liveability in your area1

PX70
25-44 are the least satisfied with 
liveability in your area1

All communities experience liveability differently 
depending on life stage, personal circumstances and 
perhaps even where they live. 

Community group1 2025
YOUR
AREA

2025
AUS.

+/-/=2

vs AUS.

Average (all respondents) 71 66 +5%

Under 25* N/A 65 N/A

25-44 70 64 +6%

45-64 70 66 +4%

65+ 71 68 +3%

Men 71 67 +4%

Women 71 64 +7%

Respondents who identified with another gender* N/A 58 N/A

Born in Australia 71 65 +6%

Aboriginal and Torres Strait Islander people* N/A 59 N/A

Born overseas 70 67 +3%

7

Note
Sticky Note
1 Only demographic groups with 10 or more responses have been reported on. Groups with fewer than 10 responses are marked with an asterisk (*) and their score is not available
2 The % difference between your 2025 results and the 2025 Australian average
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Your top 5 liveability metrics, and how their performance compares to the 
Australian and state averages, reveal what is contributing most to liveability according 
to your community.

Your best 
performers are 
opportunities to 
distinguish your 
place from the 
pack. 

YOUR COMPETITIVE ADVANTAGE

8

Every place has unique strengths that can 
be leveraged as a competitive advantage. 
Consider who values the liveability metrics 
where your area excels - could it be 
younger people, retirees, or another 
group? How can you highlight these 
strengths to engage current residents, 
attract potential ones, and appeal to 
businesses?

Liveability metric
2025
YOUR
AREA

2025
AUS.

+/-/=2

vs AUS.
2025

TAS
+/-/=3

vs TAS

Elements of natural environment (natural 
features, views, vegetation, topography, 
water, wildlife etc.)

8.8 7.4 +14% 8.2 +6%

Sense of personal safety (for all ages, 
genders, day or night) 8.2 7 +12% 7.5 +7%

Overall visual character of the 
neighbourhood 8.1 7.4 +7% 7.7 +4%

Physical comfort (including noise, smells, 
temperature etc.) 8 7.3 +7% 7.6 +4%

There are people like me (age, gender, 
interests, ethnic backgrounds etc.) 7.9 7.5 +4% 7.6 +3%

Note
Sticky Note
1 The place metric score is out of 10, “=” means scores differ by less than ±0.05
2 The % difference between your 2025 results and the 2025 Australian average
3 The % difference between your 2025 results and the 2025 state average
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Comparing NPS results across different groups in your community against the 
Australian average highlights where attachment is stronger or weaker, and points to 
where further engagement or investment may be needed.

Your NPS is 41
NPS (Net Promoter Score)1 is a 
universal measure of place loyalty. The 
higher your score (+100 to -100) the 
more likely people will recommend 
your area as a great place to live, do 
business or visit.

PLACE PROMOTION

9

Higher scores (0 to +100) suggest that 
your community is proud of their 
neighbourhood and may be more likely to 
protect the status quo, and support each 
other.
Lower scores (-100 to 0) suggest that your 
community is less attached to their 
neighbourhood and potentially each 
other, but also may be more open to 
change. 

Community group2 2025
YOUR
AREA

2025
AUS.

+/-/=3

vs AUS.

Average (all respondents) 41 12 +29

Under 25* N/A -11 N/A

25-44 -5 3 -8

45-64 46 17 +29

65+ 43 32 +11

Men 36 14 +22

Women 46 13 +33

Respondents who identified with another gender* N/A -21 N/A

Born in Australia 41 11 +30

Aboriginal and Torres Strait Islander people* N/A -8 N/A

Born overseas 40 17 +23

Note
Sticky Note
1 The difference between the percentage of Promoters and Detractors results in a NPS between -100 and +100
2 Only demographic groups with 10 or more responses have been reported on. Groups with fewer than 10 responses are marked with an asterisk (*) and their score is not available
3 The % difference between your 2025 results and the 2025 Australian average
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Your poorest performing 5 liveability metrics, and how their performance 
compares to the Australian and state averages, reveals what is contributing most to 
liveability according to your community.

Poor performing 
metrics are 
impacting the 
majority of your 
community 
negatively.

YOUR POOREST PERFORMERS

10

No place is perfect, and every community 
faces challenges in achieving satisfaction 
with local liveability. 
Poor performers can expose weaknesses 
and shouldn’t be ignored. However, they 
may not reflect community priorities if 
most people don’t view them as 
important.

Liveability metric
2025
YOUR
AREA

2025
AUS.

+/-/=2

vs AUS. 
2025

TAS
+/-/=3 
vs TAS

Things to do in the evening (bars, dining, 
cinema, live music etc.) 5.1 4.8 +3% 4.3 +8%

Sustainable urban design (water sensitive 
design, transport-oriented design, 
sustainable building design, density etc.)

5.4 5.4 = 5.1 +3%

Range of housing prices and tenures (low to 
high $, buy or rent etc.) 5.6 5.3 +3% 5.5 +1%

Child services (child care, early learning, after 
school care, medical etc.) 5.8 6.2 -4% 5.6 +2%

Local employment opportunities (within 
easy commute) 5.9 5.6 +3% 5.5 +4%

Note
Sticky Note
1 The place metric score is out of 10, “=” means scores differ by less than ±0.05
2 The % difference between your 2025 results and the 2025 Australian average
3 The % difference between your 2025 results and the 2025 state average



©2025 Place Score
2025 Australian Liveability Census

Planning Matters Alliance Tasmania
Executive Summary Report

LIVEABILITY DIRECTIONS TO 
MAINTAIN COMMUNITY LIVEABILITY

11

Celebrate your 
‘Nurture’ /‘Monitor’1 
metrics. These are 
both important and 
making a positive 
impact.
These liveability metrics are valued by 
most of your community and contributing 
positively to their local lives.

Consider how you can protect and build 
on these metrics in local neighbourhoods. 
Be aware though – these are likely to be 
the metrics your community will fight for!

Aiming for all liveability metrics with a 
high value (CF %) to also be high 
performance (PX 7+ /10) is the goal. 

#1 Elements of natural environment (natural 
features, views, vegetation, topography, 
water, wildlife etc.)

#3 Walking/jogging/bike paths that connect 
housing to communal amenity (shops, 
parks etc.)

#5 Evidence of community activity 
(volunteering, gardening, art, 
community-organised events etc.)

#6 Landscaping and natural elements (street 
trees, planting, water features etc.)

#9 Access to neighbourhood amenities (cafes, 
shops, health and wellness services etc.)

#6 Sense of connection to/feeling support 
from neighbours or community

#11 General condition of public open space 
(street trees, footpaths, parks etc.)

#11 Local businesses that provide for daily 
needs (grocery stores, pharmacy, banks 
etc.)

#6 Sense of belonging in the community

#9 Sense of neighbourhood safety (from 
crime, traffic, pollution etc.)

Note
Sticky Note
1 Nurture
These metrics are the strongest contributors to liveability because a significant proportion of your community values them and rated them positively. Consider how to strengthen them, and protect them from potential threats. 
Prioritise 
Increase the performance of these metrics to deliver the biggest benefit to your community. They identify aspects of your neighbourhood that are important to most people, but are currently underperforming. 
Manage
Not quite an emergency but not performing as well as they could. Increase investment to make them great contributors to local liveability, or maintain the current level of investment to prevent future problems.
Monitor
These metrics are doing well. They are among the top performers, but not highly valued compared to other metrics. 
Maintain
These metrics are potential threats. They are among the poorest performing (some with PX<4, indicating failure), but not the most valued. If values change these metrics can move up to 'Prioritise'. Consider how to engage with stakeholders to future-proof or de-risk these metrics.
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LIVEABILITY DIRECTIONS TO 
IMPROVE COMMUNITY OUTCOMES

12

Invest in ‘Prioritise’ 
/‘Manage’1 
liveability metrics 
to improve your 
community 
outcomes.
A liveability metric that has been selected 
as important by the majority of your 
community, but is performing poorly, 
provides a clear direction for future 
improvement.

Close the gap between what people value 
and how it is performing to improve 
community sentiment regarding local 
liveability.

#2 Protection of the natural environment

#4 Access and safety of walking, cycling 
and/or public transport (signage, paths, 
lighting etc.)

#13 Sustainable behaviours in the community 
(water management, solar panels, 
recycling etc.)

Note
Sticky Note
1 Nurture
These metrics are the strongest contributors to liveability because a significant proportion of your community values them and rated them positively. Consider how to strengthen them, and protect them from potential threats. 
Prioritise 
Increase the performance of these metrics to deliver the biggest benefit to your community. They identify aspects of your neighbourhood that are important to most people, but are currently underperforming. 
Manage
Not quite an emergency but not performing as well as they could. Increase investment to make them great contributors to local liveability, or maintain the current level of investment to prevent future problems.
Monitor
These metrics are doing well. They are among the top performers, but not highly valued compared to other metrics. 
Maintain
These metrics are potential threats. They are among the poorest performing (some with PX<4, indicating failure), but not the most valued. If values change these metrics can move up to 'Prioritise'. Consider how to engage with stakeholders to future-proof or de-risk these metrics.
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COMMUNITY WELLBEING

90% 
of your community rates their 
mental health positively

11% above
the national average

13

90% of your community rates their mental health as 
either Excellent, Very Good or Good

86% of your community rates their physical health as 
either Excellent, Very Good or GoodYour liveability performance gives a good 

indication of community wellbeing. 
However, personal stresses: physical 
and/or mental can influence general 
liveability sentiment. 

In addition, consideration should be given 
to different groups within your 
community. Recent trends show younger 
people scoring much lower than other 
age groups.

0% 100%80%60%40%20%
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ABOUT PLACE SCORE

15

Place Score measures community 
sentiment to guide government  
decision making and reporting in 
service delivery and place 
investment.

Place Score is transforming traditional 
community engagement and satisfaction 
reporting with our proprietary 
methodologies, use of technology and 
commitment to supporting government 
planning, investment decisions and 
reporting.

Since 2018, Place Score has worked with 
over 150 local and state governments to 
engage with the ‘local experts’ (your 
community), transforming anecdotes into 
the evidence base for high impact 
decision making.

Trusted by governments across Australia:
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NEXT GENERATION ENGAGEMENT & REPORTING

Place Score believes the real, and 
much needed innovation is in doing 
less engagement, doing it better, 
and increasing the effectiveness of 
the results.

We have designed your liveability data so 
it can serve multiple purposes – from 
grant acquittals to strategic reviews and 
tracking reports, open space planning to 
neighbourhood improvement plans.

All the results we collect from your 
community are stored, and can be utilised 
when you need them. Or consider moving 
them online so they are instantly 
accessible to your teams.

Place Score delivers rigorous 
representative and consistent 
engagement, providing not just project 
insights, but organisational data that 
reduces costs, conflict and community 
concerns.

LIVEABILITY PLATFORM 

Your data can be made available via an online 
dashboard that allows you to filter and 

interrogate your results for use across your 
organisation and reporting requirements. 

16

SERVICE MONITOR

Transform your community satisfaction survey 
into a data asset for your whole organisation. 
Link organisational outputs with community 

outcomes.. 

Get in touch for more information regarding 
your 2025 Australian Liveability Census report upgrades 

or to open your own data dashboards.

team@placescore.org 

mailto:team@placescore.org
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GLOSSARY

17

4. Liveability
An assessment of what a place is like to 
live in.

5. n
The sample size. The number of valid 
responses in a data collection exercise. 

6. Net Promoter Score (NPS)
Net Promoter Score is an internationally 
recognised tool for measuring 
respondent loyalty to a brand or entity. 
Respondents are asked, “How likely is it 
that you would recommend this place 
to a friend or colleague?” on a scale of 0 
to 10, where 0 is 'Not at all likely' and 10 
is 'Extremely Likely’. 
The NPS is a number between -100 and 
+100, calculated by subtracting the 
percentage of Detractors (0-6) from 
Promoters (9-10).

1. Care Factor (CF)
Fifty neighbourhood place metrics are 
ranked according to how many people 
said they would value them in their 
ideal neighbourhood. Care Factor or CF 
data reveals where your community is 
in agreement and possible areas of 
conflict.

2. Confidence level
The statistical accuracy of a particular 
result is expressed as a percentage with 
a margin of error. For example, a 
confidence level of 90% ±2% means that 
if we were to repeat the assessment, 
90% of the results would fall between 
-2% and +2% of the stated result.

3. Community ideas
All respondents were invited to share 
what would make their neighbourhood 
a better place for them to live in. These 
qualitative responses provide a wealth 
of local expertise to guide action in 
liveability improvements.

7. Place Experience (PX) Score
Which place metrics contribute to or 
detract from liveability? Place 
Experience or PX reveals how your 
community rates their suburb, with the 
PX Score reflecting the average 
liveability across all responses. Key 
metric scores are included in this report.

8. Place metric
Place Score's place metrics are the 
result of an extensive investigation of 
community, academic and commercial 
research to identify the 50 factors that 
are universally valued by Australians.
A place metric can be social, economic, 
cultural or physical. Place metrics are 
grouped into five Place dimensions.

9. Place metric score
Each of the 50 place metrics is assigned 
a score between 0 and 10 reflecting the 
mean of the ratings from all 
respondents for that metric in that 
place.
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PLACE SCORE

Level 5, 24 Campbell St, 
Haymarket, NSW 2000, Australia

placescore.org

ABN 19 610 823 286

T: +61 2 8065 7401
E: team@placescore.org

We pay our respects to the 
traditional owners of this land, their 
Elders past, present and emerging, 

and acknowledge the continued 
rich culture and heritage of all 
Aboriginal people on this land.


